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TELEX COMMUNICATIONS, INC.
ELECTRO-VOICE® AND UNIVERSITY SOUND®

LIMITED WARRANTY
(excluding wired and wireless microphones)

Part Number 530825 Rev. J 10/2003

USA, Canada & Latin America
(ELECTRONICS PRODUCTS ONLY)
Telex Communications, Inc.
West First Street
Blue Earth, MN 56013 USA
Tel: 507/526-3205
Fax: 507/526-3059

Germany, Rest of Europe and Africa & Middle East
Telex EVI Audio GmbH.
Hirschberger Ring 45
D 94315, Straubing, Germany
Phone: +49 9421-706 0
Fax: +49 9421-706 265

USA, Canada & Latin America
(WIRED & WIRELESS MICROPHONES ONLY)
Telex Communications, Inc.
8601 East Cornhusker Hwy
Lincoln, NE 68505 USA
Tel: 402/467-5321 ext. 701
Fax: 402/467-3276

USA, Canada & Latin America (SPEAKERS ONLY)
Telex Communications, Inc.
1 Telex Drive
Morrilton, AR 72110 USA
Tel: 1-800-685-2606, ext. 5265
Fax: 501/354-1118

Mexico
Telex Communications de Mexico
Parque Chapultepec 66-201
Naucalpan, Edo. Mex. 53390, Mexico
Phone: +52 (55) 5358-5434
Fax: +52 (55) 5358-5588

United Kingdom
Telex Communications Ltd.
4, The Willows Centre
Willow Lane, Mitcham, Surrey CR4 4NX,
United Kingdom
Phone: +44 208 646 7114
Fax: +44 208 640 7583

France
EVI Audio France S.A.
Parc de Courcerin, Allée Lech Walesa,
F 77185 Lognes, France
Phone: +33 1-6480-0090
Fax: +33 1-6006-5103

Japan & Korea
EVI Audio Japan Ltd.
5-3-8 Funabashi, Setagaya-Ku,
Tokyo, Japan 156-0055
Phone: +81 3-5316-5020
Fax: +81 3-5316-5031

Australia & New Zealand
EVI Audio (Aust) Pty Ltd.
Slough Business Estate, Unit 23
Silverwater, N.S.W. 2128, Australia
Phone: +61 2-9648-3455
Fax: +61 2-9648-5585

Singapore & South East Asia
Telex Pte. Ltd.
3015A Ubi Road 1
05-10 Kampong Ubi Industrial Estate
Singapore 408705
Phone: +65 746-8760
Fax: +65 746-1206

Hong Kong & China
EVI Audio (HK) Ltd.
Unit E & F, 21F Luk Hop Industrial Bldg.
8 Luk Hop St., San PO Kong, Kowloon
Phone: +852 2351-3628
Fax: +852 2351-3329

Uniform Limited Warranty: ELECTRO-VOICE® and UNIVERSITY SOUND® branded products are warranted by Telex Communications, Inc. against malfunction due to defects
in materials and workmanship for a specified period, as noted in the individual product-line statements below, beginning with the date of original purchase by the end-user. If such
malfunction occurs during the specified period, the product will be repaired with new or remanufactured equivalent parts and products or replaced (at our option) without charge. The
product will be returned to the customer prepaid.

Exclusions and Limitations: The Limited Warranty does not apply to: (a) exterior finish or appearance; (b) certain specific items described in the individual product-line statements
below, (c) malfunction resulting from use or operation of the product other than as specified in the product data sheet or owner’s manual; (d) malfunction resulting from misuse or
abuse of the product, including accidents; (e) defects resulting from excess moisture, lightning or power surges; or (f) malfunction occurring at any time after repairs have been
made to the product by anyone other than a Telex Service Department or any of its authorized service representatives.  The Warranty is void if the label bearing the product serial
number (if applicable) has been removed or defaced.

Other Express or Implied Warranties Excluded:  TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE WARRANTIES SET FORTH HEREIN ARE IN LIEU OF, AND
EXCLUSIVE OF, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.  SPECIFICALLY EXCLUDED, WITHOUT LIMITATION, ARE THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR USE OR FOR A PARTICULAR PURPOSE, AND WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE OR ANY OTHER MATTER.  IF,
UNDER APPLICABLE LAW, IMPLIED WARRANTIES MAY NOT BE VALIDLY EXCLUDED, THE DURATION OF SUCH IMPLIED WARRANTIES IS LIMITED TO THE WARRANTY
PERIOD.

Limitation of Remedies; Certain Damages Excluded:  REPAIR OR REPLACEMENT OF DEFECTIVE PRODUCTS ARE THE SOLE AND EXCLUSIVE REMEDIES PROVIDED
BY TELEX TO THE CUSTOMER OR TO ANY OTHER PERSON AND SHALL CONSTITUTE FULL SATISFACTION OF ALL CLAIMS, WHETHER BASED ON CONTRACT,
NEGLIGENCE, STRICT LIABILITY OR OTHERWISE.  TELEX’s MAXIMUM LIABILITY SHALL NOT EXCEED THE ACTUAL PURCHASE PRICE PAID FOR THE PRODUCT BY
THE CUSTOMER.  TELEX AND ITS SUBSIDIARIES SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES
INCLUDING, WITHOUT LIMITATION, INJURY TO PERSONS OR PROPERTY OR LOSS OF USE.  SOME STATES AND COUNTRIES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF CERTAIN DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.  IN SUCH STATES AND COUNTRIES, TELEX SHALL BE
LIABLE FOR NO MORE THAN THE DIRECT DAMAGES FOR BODILY INJURY AND/OR REAL OR PERSONAL PROPERTY ARISING FROM THE NEGLIGENCE OF TELEX.

Other Rights:  This warranty gives you specific legal rights, and you may also have other rights, depending upon where you live.

ELECTRO-VOICE® and UNIVERSITY SOUND® branded Speakers and Speaker Systems: Are warranted against malfunction due to defects in materials and workmanship for
a period of five (5) years from the date of original purchase. The Limited Warranty does not apply to burned voice coils or malfunctions in cones and/or coil damage resulting from
user designed enclosures or active electronics.
ELECTRO-VOICE® branded Amplifiers and Electronic Processors (including signal processors, powered speakers, amplifier modules, powered amplifiers, mixers and commercial
electronics): Are warranted against malfunction due to defects in materials and workmanship for a period of three (3) years, the date of original purchase.
ELECTRO-VOICE® branded Accessories: Are warranted against malfunction due to defects in materials and workmanship for a period of one (1) year from the date of original
purchase.
ELECTRO-VOICE® branded Suspension Hardware: (Including enclosure-mounted hardware and rigging accessories): Are warranted against malfunction due to defects in
materials and workmanship for a period of one (1) year from the date of original purchase.
Obtaining Warranty Service: To obtain warranty service, a customer must deliver the product, prepaid, to the appropriate Telex Service Department listed below or any of its
authorized service representatives together with proof of purchase of the product in the form of a bill of sale or invoice.

Applicable Law.  The validity, performance and construction of this Limited Warranty shall be governed by the laws of the State of Minnesota without reference to its choice of law
principles.  The Minnesota federal courts and/or the state courts located in Hennepin County, Minnesota, shall have exclusive personal and subject matter jurisdiction over, and the
parties shall each submit to the jurisdiction of such courts and to venue in Minnesota with respect to any dispute concerning the product or pursuant to this Limited Warranty, and
all objections to such jurisdiction or to such venue are hereby waived.

For additional warranty repair or service information, contact the appropriate Telex service department listed below:


